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AGENCY CONTACT MEMORANDUM #2017-1201

To: Agency IT Leaderghip, Technical Contacts

From: Jim Barnhart
Deputy CIO

Date: December 4, 2017

Subject: Finance Facilities UPS Work at Commonwealth Data Center

Please be aware that Finance Facilities will be continuing work on the UPS units at the
Commonwealth Data Center on Saturday, December 9, 2017.

Only equipment located on the 3" floor of the Data Center will be affected. UPS “F” that
provides “A” side power to a portion of equipment on the 3" floor will be de-energized. This
work is to connect UPS “F” to the newly installed electrical switchboard.

This work is scheduled to take place from 7 a.m. to 5:30 p.m. on Saturday. There are no
anticipated outages during the scheduled work.

Customer agencies and co-location customers that require assistance verifying their equipment
is connected to the proper electrical circuit should submit a request to our Customer Service
Desk at commonwealthservicedesk@ky.gov or phone 502.564.7576. The COT Infrastructure
Support Branch will be available to assist.

Please contact your Business Relationship Manager for additional information.
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