Setting a Password on RIM BlackBerry Devices using
Handheld Software Version 5.0

IMPORTANT: The device will automatically perform a master reset if the password is
incorrectly entered 10 times.

Enable password security lock

1. Press the Menu key, then scroll to and select the Setup icon (to select, press the
trackpad in).

2. Scroll to and select the Options icon.

3. Scroll to and select Password.
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4. Scroll to and select the "Password" field.
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5. Scroll to and select Enable.
NOTE: If this device is registered on a BlackBerry Enterprise Server (BES
Express), the IT/BES Administrator may have pushed an IT Policy to the handheld
to automatically enable the Password Security Lock. If this is the case, there will not
be an option to enable/disable the Password Security Lock.
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6. Press the Menu key, then select Save.

7. Enter the requested password, then
e Enter the desired "New Password".
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e Re-enter the new iassword for verification, and then press the trackpad.
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Change the password

1. Press the Menu key, then scroll to and select the Setup icon (to select, press the
trackpad).

2. Scroll to and select the Options icon.

3. Scroll to and select Password.
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4. Scroll to and select Chanie Password.
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Enter the current iassword, then iress the trackpad.
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Enter the desired "New Password", and then press the trackpad.
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Re-enter the new iassword for verification, and then press the trackpad.
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Press the Menu key, then select Save.
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