Setting a Password on RIM BlackBerry Devices that are
using Handheld Software Version 4.0

IMPORTANT: The device will automatically perform a master reset if the password is
incorrectly entered 10 times.

Enable password security lock

1. Scroll to and select the Settings icon (to select push the trackwheel).
. Scroll to and select the Options icon.
3. Scroll to and select Security Options.
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4. Scroll to and select General Settings.
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5. Highlight the value to the right of the "Password" field.
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6. Click the trackwheel, select Change Option.
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7. Scroll to and select Enable.
NOTE: If using BlackBerry Enterprise Server the IT/BES Administrator may have
pushed an IT Policy to the handheld to automatically enable the Password Security
Lock. If this is the case, there will not be an option to enable/disable the Password
Security Lock.
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8. Click the trackwheel, select Save.
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9. A prompt will appear asking for a "New Password".
10. Enter the new password and press the Enter key.
11. Verify password and press the Enter key.
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12. Press the Escape key to return to the main menu.
13. The device will automatically lock once it has not been used for the amount of time select

in the "Security Timeout" option.
14. To lock the device immediately select the Lock icon.

Unlocking the device:

1. To unlock the device, click the trackwheel.
2. A prompt will appear, select Unlock.
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3. Enter the password and and press the Enter key.
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Change the BlackBerry smartphone password

1. From the Home screen of the BlackBerry smartphone, click Options.

2. Click Security Options.

3. Click General Settings. Note: If you are running BlackBerry Device Software 4.0.2 or
earlier, click Options, then Security.

4. Display the menu and click Change Password.

5. Type your existing password and click Enter.

6. Type your new password and click Enter.

7. Verify your new password by typing it again and click Enter.



