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SUBJECT: New “DSL” Data Communications Service Rate (DC40)

COT is announcing a new network services rate (DC-40) for managed Digital Subscriber Line (DSL).
The new service will provide small agencies an alternative solution to our premium, managed-services
offerings.

This new service can provide cost saving opportunities but agencies must recognize that DSL
connections have service limitations. A thorough business risk analysis should be performed with
COT before agencies enroll in the new service plan.

For additional mformation, you may contact the Commonwealth Service Desk at 502-564-7576, or
by email at CommonwealthServiceDesk@ky.gov. You can also review the DC40 FAQ’s online at
www.dc40faq.ky.gov
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