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AGENCY CONTACT MEMORANDUM

To:  
Agency CIOs, Training Coordinators and Educational Contacts

From:  
Jim Barnhart, Deputy Commissioner


Commonwealth Office of Technology

Date:  
April 06, 2010
Subject:  
IT Training Services Roll-Out 

The Commonwealth Office of Technology and Office of Procurement Services recently completed statewide enterprise service contracts for IT professionals that need to become more proficient or are pursuing certification as a Project Manager, Business Analyst or ITIL Professional.  The Commonwealth awarded two (2) contracts for these training needs.  

Each vendor is required to deliver training in three (3) delivery modes.  These include conventional classroom setting at either a Commonwealth or a vendor location, self paced instruction delivered to the desktop via the Internet and instructor led classes delivered to the trainee via the Internet.  Where possible, the adoption of the Internet delivery mode by agencies can save on travel and lodging expenses.

Each vendor is also required to establish a Commonwealth specific portal to make the delivery of their training services more convenient.  The portals have been completed and they are available for access at the following website along with the logon credentials required for access:


http://technology.ky.gov/business/Pages/contractServices.aspx
A companion solicitation for other technical training environments (Microsoft, VMware, etc.) has been developed by COT staff and issued by the Office of Procurement Services.  Additional IT Training Service awards are anticipated in May.  The COT Contract Manager for the roll-out of these services and vendor compliance is Theresa Rakes.  If you have questions, please contact Theresa at 502-564-4756 or contact her via email at theresa.rakes@ky.gov . 

General questions regarding IT sourcing issues should be addressed to Glenn Thomas, Director of the Office of IT Governance at 502-564-6265 (glenn.thomas@ky.gov ) or Tommy Case at 502-564-1250 (tommy.case@ky.gov). [image: image1.jpg]KentuckyUnbridiedSpirit com 1 G-—w mj An Equal Opportunity Employer MIF/D
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